
The safer and faster way to log in 

What are 
passkeys?
Passkeys are a new way to log in  
with Singpass. Safer than QR logins. 
Faster than passwords. 



They are digital keys stored on your 
device that you unlock with your face, 
fingerprint or Singpass app passcode.

Upgrade to safer and 
faster logins now
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Why use passkeys?

your passkey will not work 
on fake sites

Log in directly  
to services

Your passkey is designed to only work on 
official Singpass logins. If you ever land 
on a fake site, your passkey won’t work 
there. Since there's nothing to type or 
share — scammers get nothing.

Use your phone camera to scan the 
passkey QR code on your desktop 
screen, or log in to services directly on 
your phone — all without opening the 
Singpass app.

Create your passkey in  
the Singpass app today

For more information, visit singpass.gov.sg/passkeys
or contact the Singpass Helpdesk at +65 6335 3533 



Create your passkey

STEP 1 STEP 2

Tap on Create passkey to continue. Go to your device settings and enable 
autofill for Singpass.

􀆉 Settings AutoFill & Passwords
Passwords

AutoFill Passwords and Passkeys

Upgrade to safer and 
faster logins now

CREATE PASSKEY
Create a passkey for 
Singpass

Automatically suggest passwords, passkeys and verification 
codes when signing in to apps and websites.

AUTOFILL FROM:

Passwords

Singpass

NRIC Driving Licence What is this?
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What is a passkey?
A digital key created on this device, 
using your face, fingerprint, or passcode.

Why is it safer?
Passkeys work only on official Singpass 
logins, protecting you from scams that 
use fake websites. Learn more

verification codes

Delete After Use

Automatically delete verification codes in Messages and 
Mail after they are used.

Singpass

Last step, turn on autofill 
for Singpass in settings

This allows your device to use the 
passkey saved in Singpass.

Create passkey

Show barcode

iOS Android

Log in on your phone

STEP 1 STEP 2

Tap on Use passkey to continue. Verify with your face, fingerprint or 
Singpass passcode.
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􀆉 Settings
A Singapore Government Agency Website How to identify

You are logging in to You are logging in to

Singpass Portal Singpass Portal Automatically suggest passwords, passkeys and verification 
codes when signing in to apps and websites.

Choose a login method Choose a login method
AUTOFILL FROM:

􀅾 Passwords

Use passkey

􀎽
Sign In
Sign in to “singpass.gov.sg” with your 
passkey for “JOEY CHAN HSIAO AN” saved in 
“Singpass”?

Use passkey

verification codes

Delete After Use

1Password

Chrome

Authenticator

Singpass

or
© Government of Singapore

Terms of use

Use Passkey

Privacy statement Report vulnerability

Use Passkey Automatically delete verification codes in Messages and 
Mail after they are used.

Use password

Register for Singpass Register for Singpass

Download Singpass app Download Singpass app
0

Privacy statement Privacy statement

Report vulnerability Report vulnerability

STEP 3

Select Use passkey. 
Make sure Bluetooth is 
on for both devices. 

Scan the passkey QR 
code using your device 
camera or Singpass app.

Verify on your phone with 
your face, fingerprint or 
Singpass passcode.

Log in on your desktopContact us

FAQs

Terms of use

Contact us

FAQs

Terms of use

STEP 1
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STEP 2
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Use passwordMore Options

AutoFill Passwords and Passkeys

AutoFill & Passwords􀁢
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Enter your Singpass app 
passcode to proceed
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